POLICY lNFORMAT'ON SHEET = revised 3/09

RATE EXPLANATION SUMMARY:

THE DAILY RATE AVERAGES $30-35 PER DAY, DEPENDING ON THE TIME OF YEAR,
AND OTHER FACTORS. NOT ONLY DO YOU CONTRACT FOR A SITTER FOR YOUR
DOG BUT A HOUSE SITTER AS WELL. YOUR PET WILL BENEFIT FROM
COMPANIONSHIP AS IF YOU WERE THERE. YOU CAN FEEL CONFIDENT YOUR
HOME WILL BE LEFT IN GOOD ORDER AND SITTER WILL NOT USE YOUR HOUSE TO
ENTERTAIN. THAT WAY, BOTH YOUR PET AND HOME WILL BE PROTECTED.
SERVICES INCLUDE FEEDING AND MEDICATING YOUR DOG IF NEEDED. SPECIAL
PRECAUTIONS WILL BE TAKEN DURING RAINY OR WINTERY WEATHER TO DRY
YOUR PET THOROUGHLY AFTER BEING OUTSIDE. MAIL, PACKAGES AND
NEWSPAPERS WILL BE TAKEN IN PROMPTLY. PET EMERGENCIES WILL BE
HANDLED PER YOUR INSTRUCTIONS OR AS STATED IN THE EMERGENCY PET CARE
SECTION BELOW.

RESERVATION DEPOSIT:

UPON RECEIPT OF THE CONTRACT, A 30% DEPOSIT OF TOTAL FEE WILL BE DUE
WITHIN 10 DAYS, EITHER BY CASH OR CASHIERS CHECK, OR CONTRACT MAY BE
VOIDED. ONCE SITTER HAS RECEIVED THE DEPOSIT TOGETHER WITH A COPY OF
THE CONTRACT WITH YOUR WRITTEN SIGNATURE, THE DATES YOU REQUESTED
WILL BE LOCKED-IN.

CANCELLATION POLICY:

ONCE THE CONTRACT IS SIGNED AND THE DEPOSIT HAS BEEN RECEIVED, THE
CANCELLATION POLICY IS IN EFFECT. IT IS AS FOLLOWS, “/F FOR ANY REASON,
THE OWNER CANCELS THE RESERVATION, THE DEPOSIT IS FORFEITED. THESE
DATES HAVE BEEN SET ASIDE AT YOUR REQUEST WITH THE RESULT THAT OTHER
OWNERS HAVE MADE ALTERNATE ARRANGEMENTS FOR THESE DATES.”

EMERGENCY PET CARE:

IF YOUR PET SHOULD BECOME ILL OR SUFFER AN INJURY, THIS IS THE
PROCEDURE THAT WILL BE FOLLOWED:

1. THE SITTER WILL ATTEMPT TO CALL YOU IF YOUR PET IS NOT IN
EXTREME DANGER.
2. IF YOU CANNOT BE REACHED AND/OR THE PET NEEDS IMMEDIATE

ASSISTANCE, 911 WILL BE CALLED, THEN YOUR PERSONAL VET.

3. SHOULD THE INCIDENT BE AT A TIME WHEN YOUR VET IS
UNAVAILABLE, YOUR PET WILL BE TAKEN TO AN EMERGENCY
VETERINARY CLINIC WHICH IS ALWAYS OPEN AT THOSE TIMES
WHEN YOUR VET IS UNAVAILABLE:

THE ANIMAL ER of KENOSHA & RACINE, 4333 S. GREEN BAY ROAD,
RACINE, WI. 262-553-9223.



